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1. Value preservation: 

The following information on maintenance of value should always be heeded to achieve durability 
and long-lasting enjoyment of your carpet. 

 

The colour you choose for your carpet has a major influence on the visibility of soiling. Medium 

colours are more advantageous than light or very dark colours. The pattern also has an influence on 

the visibility of soiling. 

 

It is imperative to protect carpets from dirt ingress right from the start by setting up sufficiently 

large clean run zones in building entrance areas, corridors and problem zones (change from hard 

floors to textile covering / from production to administration areas etc.). These measures should be 

taken into account during the construction planning, because coarse dirt mats in particular may 

require special preparation and installation. 

 

An effective dirt-trapping area should be at least large enough for people to walk more than three 

steps on it. Furthermore, textile clean run zones should not only be provided in entrance areas but 

also in the transition areas from production to administration, in front of and in lifts, in front of 

escalators, wherever a large amount of dirt is to be expected. It goes without saying that these areas 

also have to be cleaned regularly in order to guarantee success. Experience has shown that a dirt 

trapping zone around five metres in length will trap approx. 90% of the dirt brought in. A daily 

cleaning interval is imperative so that these clean run zones do not become a source of dirt 

themselves. 

 

To protect the pile material, the wheels of office chairs, file carts or mobile file cabinets must be 

fitted with hard castors / wheels in accordance with DIN EN 12529. In addition, it is possible to 

protect the floor in these heavily used areas by appropriate floor protection mats. We explicitly 

recommend this. 

 

A cleaning schedule is vital in commercial buildings in order to guarantee the carpet’s service life. 
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2. Cleaning on completion of installation work 

Final cleaning when installation work is completed should, if possible, be carried out for the first time 
as "dry cleaning" using a strong brush vacuum cleaning (with a mechanically rotating, soft brush). We 

advise against “spray extraction cleaning”, since the moisture penetrating the covering would cause 

the fine construction dust to clump together, which would then be very difficult to remove. 

 

A suitable stain removal treatment must be used selectively. The subsequent cleaning using the “yarn 

pad method”, or example, as well as granule dry cleaning offer the following advantages: Very little 

moisture is brought into the covering; no long drying times are required; the cleaned surface can be 

walked on again within 1-2 hours; there is no risk of over-drying or increased dimensional change of 

the covering; possible as intensive cleaning during ongoing operation. 

 

3. Maintenance cleaning 

Regular brush vacuuming is the most important component of an optimum care programme for 

textile floor coverings. Dust removal serves to loosen the pigment dirt from the surface and the 

spaces in the wear layer by means of mechanical action (brushing and vacuum brushing) and 

extraction of the loosened particles. 

 

Only powerful brush vacuums with motor-driven brush rollers achieve optimum care, whereby 

attention must be paid to the correct setting of brush height and a systematic and thorough working 

method. With the help of the rotating and height-adjustable brush, the units vacuum and brush not 

only loose dirt from the surface but also dirt particles from the entire depth of the wear layer of the 

textile covering. 

 

Effective maintenance cleaning of carpets is not possible with the frequently used “normal” floor 

vacuum cleaners which are only equipped with a smooth nozzle. The basic prerequisite for the 

functionality of the brush vacuum cleaner is regular maintenance, especially of the brushes, filters 

(advantageous: microfilters) and bags. 

 

Vacuuming is technically a very simple process, but some procedural rules must still be observed: 

- The brush vacuum cleaner must be suitable for the textile floor covering, whereby the height of 

the brush may have to be adjusted accordingly. 
 

- The brush vacuum cleaner must not be moved too quickly over the floor covering useful area, 

otherwise the suction effect will fail. 

 

- The best procedure is a double pass in a criss-cross pattern over the textile floor covering. This is 

the best way to achieve an optimum cleaning effect. 
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It is essential to keep a consistent interval: 

- Areas with high use / frequency such as entrance halls, reception areas, restaurants, lifts, corridors, 
hallways and clean run zones should be cleaned daily with a brush vacuum cleaner. 

 

- Areas with medium use such as conference rooms, offices, side rooms should be vacuumed as 

needed, but at least every other day. This is the only way to prevent a premature deterioration in 

appearance of the useful fibre layer in walkways and in chair castor areas. 

 

4. Stain removal (detachment) 

90% of all stains that occur in “domestic use” of the carpet can be removed by simple stain removal 

using lukewarm tap water, carbonated mineral water and a cotton or microfibre cloth. Refrain from 

using chemical additives and first try to remove the stains in this way. The basic rule is that the faster 

you treat a stain, the better it can be removed. Speed is much better than cleaning chemicals. An 

exception to this rule are stain substances with a bleaching or colouring effect, which cannot be 

completely removed without affecting the surface. 

 

Light dirt and stains can usually be removed using lukewarm water and an absorbent cloth (white 

cotton). When doing so, do not rub, but use pressure to turn the stain out from the outside to the 

inside. A microfibre glove can be helpful as a mechanical aid here. Stains containing solvents (chewing 

gum, paraffin etc.) should be removed dry using a non-sharp-edged object (spoon etc.) without 

damaging the useful surface of the fibre. Dissolve the remaining substance using a stain remover. 

Always make sure that the stain remover used is tested on a non-visible or concealed area before 

use. 

 

The manufacturers do not accept any liability for improper handling. All chemicals applied to the 

carpet must be removed without leaving any residue in order to avoid rapid resoiling. 

 

Do not use bleaching agents or any products containing bleach, as these will cause discolouration or 

decolouring of the textile fibres. Generally speaking, cleaning agents should always be kept out of 

reach of children and animals. 
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Processing steps for stain treatment: 

1. Remove solids, liquid and thickened substances with a spoon. Always work towards the centre of 
the stain. 

 

2. Dab up the liquid using a clean white cotton cloth or kitchen paper. 

 

3. Remove the stain with a cloth or sponge and cold water, always working towards the centre of 

the stain. Repeat the process if necessary. 

 

4. Always dab the surface of the textile floor covering, never rub it! Repeat the process until no more 

dirt remains on the cloth. 

 

5. Rinse with clean water. Absorb any remaining moisture using a cloth or kitchen paper. 

 

6. Cover treated areas with a few layers of kitchen paper, weigh down and allow to dry. 

 

7. Finally, vacuum clean with a brush. 

 

5. Intermediate cleaning  

Depending on the use and resulting degree of soiling, intermediate cleaning will be necessary at 

certain intervals. It is not a substitute for deep or intensive cleaning and can only delay this. 

 

It should be carried out building-related, but at least once a year and exclusively by a specialist 

company. The task of intermediate cleaning is to remove adhering dirt that has not been able to be 

removed during daily cleaning by brush vacuuming. This is limited to the more heavily soiled areas 

(e.g. walkways in corridors and entrance areas etc.). If intermediate cleaning is carried out properly, 

cleaning costs can be reduced and unnecessary disruptions to the building’s operations can be 

avoided. 

 

Intermediate cleaning can be carried out manually or mechanically. Intermediate cleaning can be done 

either using the yarn pad method or by dry granule cleaning. Before intermediate cleaning, pre-

cleaning must be carried out by brush vacuuming. 
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6. Deep cleaning 

In addition to daily maintenance and intermediate cleaning, every textile floor covering requires deep 
cleaning at certain intervals, depending on the intensity of soiling. This is necessary if the carpet is 

soiled over a large area. Deep cleaning ensures the best possible removal of dirt and restoration of 

the original usage properties and appearance. The intervals for carrying out deep cleaning are largely 

dependent on the correct maintenance and intermediate cleaning. Depending on the degree of soiling 

of the carpet, the systems used must be combined with each other. Important for the selection of 

the cleaning method are the floor properties, the subfloor construction, type of installation and 

drying time available. 

 

Deep cleaning should be done by a professional who has start-of-the-art cleaning machines and tools 

at his disposal and how, based on his expertise, selects the appropriate cleaning method with regard 

to the degree of soiling, floor covering properties, type of installation and subfloor. 

 

Dry cleaning using the granular method 

It allows for easy cleaning of partial areas because no drying time is required. The textile floor 

covering can even be walked on during the cleaning process without being damaged. First, the carpet 

is thoroughly vacuumed using a brush vacuum cleaner. Then a cleaning liquid is sprayed on at a 

constant spray pressure by means of a spray pump, and massaged in immediately afterwards. This is 

done most effectively by using special machines with two counter-rolling roller brushes. 

 

In the following step, the cleaning granules are spread onto the surfaces to be cleaned – approx. 50–

100 g/m² (about a handful), depending on the degree of soiling. Only as much granular material should 

be spread as can be brushed in immediately afterwards, since the active cleaning substances contained 

in the granules are released immediately after spreading and begin to evaporate. The moist granules 

are then brushed into the carpet with the same machine. The special dirt loosening agent loosens 

the dirt from the fibres during this brushing process and binds it. Furthermore, the brushing process 

removes stains. The granules remain in the quality until they are dry, this can take between one and 

two hours. However, since the treated carpet can be walked on during the cleaning process, the 

dwell time is not important. The dirt-laden granules are now removed from the carpet by thorough 

brush vacuuming. If any stains are still visible after the cleaning granules have been removed, they can 

be treated again separately by sprinkling granules on again and brushing with a hand brush. 
After pre-cleaning by vacuum brushing the entire surface, the textile floor covering is sprayed with 

a system-matching “mist-damp” spray solution using a pressure spray gun at constant spray pressure. 

After a short reaction time, the surface is evenly worked horizontally overlapping with a single-disc 

machine equipped with a special floating disc and a “yarn pad” underneath. The floor covering can 

be walked on again after a very short time. The disadvantage of this method is a low depth effect. 

For this reason, the cleaning system should be used at a very early stage, i.e. when the soiling is hardly 

visible or not yet visible. 
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Crystal Dry method (for the MineroFL item) 
The Crystal Dry method is the latest generation cleaning method for effective regular care. This care 

is carried out using Smart Care® TRIO system equipment. 

 

First, inspect the carpet for stains. These should be removed using Crystal Spot Remover® & the 

Spotting Tool®. The Crystal Dry method applies the cleaning product in a solution to the surface as 

a mist (low moisture). Crystals made of polymers are sprayed over the carpet. The Trio tool is then 

used to brush the carpet, thus trapping the dirt and dust in the crystals. The result? A crystalline 

residue in which dirt is trapped. The dirt-containing crystals can then easily be removed by brush 

vacuuming. 

 

Cleaning instructions for raised floor structures and tiles 

A raised floor structure consists of a large number of unconnected individual panels that can be 

picked up independently of one another. This creates joints and edges with much greater 

opportunities for the effects of cleaning water than with conventional floors with off-the-roll 

coverings. Designs with tiles that can be picked up again equally represent a construction that is 

sensitive to moisture. During cleaning, it is generally necessary to prevent the floor surface becoming 

soaked. For this reason, a granule dry cleaning method or pad cleaning method should always be 

used. Accordingly, wet cleaning methods are unsuitable for this application purpose and floor 

covering construction. 

 

None of the cleaning methods used may have a negative impact on the adhesive bond or the backing 

of the covering. Floor tiles with cut-outs, built-in components or ventilation panels must be treated 

with special care. Moisture penetration must be prevented at all costs, as there is a risk of damage 

to sensitive on-site installations.  

 

Spray extraction method (not suitable for the MineroFL product) 

The spray extraction method requires intact fitting and is associated with a longer drying time. In 

order to avoid the formation of stripes, underfloor heating must be switched off before starting 

work. In order to free the floor covering from hard to remove and ground in dirt, it must be cleaned 

thoroughly on a regular basis. The spray extraction method is particularly suitable for this. Firstly, 
vacuum the carpet thoroughly with a suitable upright vacuum cleaner to remove loose dirt. Heavy 

dirt and walkways must be pre-treated with appropriate agents according to the manufacturer's 

instructions. Then fill the fresh water tank of the vacuum cleaner with water and the appropriate 

cleaning agent. Switch on the pump and suction of the device and now slowly drive down and clean 

lane by lane – just like vacuuming. Immediately repeat each lane a second time and use the spray 

function to suck the cleaning solution and the loosened dirt out of the carpet fibres. Continue 

working in this way until the entire surface has been cleaned. To neutralise the floor covering, vacuum 

the surface again with clear water in the same way as in the previous work step. 

 

 

 

 

 



 

[Enter here] 

 

 
Cleaning and care instructions 

Format 028 
 

 

Information subject to technical modifications and error. All previous data sheets are no longer valid on publication of this edition.  
W. & L. Jordan GmbH | Horst-Dieter-Jordan-Straße 7-10 | D-34134 Kassel | info@joka.de | www.joka.de 
INKU Jordan GmbH & Co, KG | IZ-NÖ Süd | Straße 3 | A-2355 Wiener Neudorf | info@inku.at | www.inku.at 
Jordan Suisse AG | Ringstrasse 25 | 6010 Kriens | info@jordan-suisse.ch | www.jordan-suisse.ch 

0
7
/2

0
2
5
 

7. Note 

A whole range of cleaning agents is offered on the market. Regardless of whether the consumer is 
already familiar with the type of cleaning agent or not, it should always be tested beforehand. To do 

this, pour it into a saucer and let the water evaporate. What should remain is a non-sticky, crystalline 

residue that can be easily broken up with your fingers. A general warning must be given against the 

use of all other cleaning agents. 

 

Liquid, sticky and slushy cleaning agents which almost inevitably remain in the carpet construction 

after cleaning, since they cannot be removed, sometimes cause great damage there. Unsuitable 

cleaning agents not only lead to a very rapid resoiling of the carpet, but also to the fibres sticking 

together, a lack of recovery capacity and thus to excessive wear. Furthermore, unsuitable pH values 

of the cleaning agents used for textile floor coverings are responsible for irregular colour designs. 

 

Note: Underfloor heating systems should be adjusted in such a way that the textile floor covering 

does not change colour or change in any other way during cleaning and the drying phase. This care 

and cleaning recommendation is based on our current experience. It does not replace the cleaning 

instructions associated with the respective cleaning agents used. 

 

We expressly point out that our cleaning and care instructions are not a legally binding assurance 

and that we therefore cannot provide any guarantee or warranty that the care and cleaning will be 

successful. We must therefore exclude any liability for possible damage or consequential damage in 

case care and cleaning fail. 

 

The instructions of the cleaning and detachment agent manufacturers as well as the information 

provided by raised floor and adhesive suppliers must also be observed. The usability and compatibility 

of the agents is the responsibility of the respective manufacturers, who will be happy to provide 

information on this. 

 

To achieve a perfect result, seek advice for your particular on-site circumstances from a specialist 

company. 

 

Sun radiation: 
Direct sun radiation can lead to changes in colour. For this reason, sufficient shade should be provided 

near floor-to-ceiling windows or overhead glazing. 

 

Change in pile position: 

A change in pile position cannot be avoided and will occur to a certain extent in areas used frequently 

as well as under furniture legs. The term change in pile position means that the pile is compressed. 

Vacuuming and careful brushing by hand will help to restore the original condition 

 


